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April 19, 2002
WRITTEN EX PARTE
Ms Marlene Dortch
Secretary
Federal Communications Commission
The Portals

445 12" Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Ms Dortch:

| am providing you with a hard copy of two spreadsheets that | sent electronically
to Daniel Shiman of the Commission’s Common Carrier Bureau on April 19,
2002. The first sheet shows the number of service orders sampled to determine
BellSouth’s Service Order Accuracy performance for February, 2002 that were
mechanized, the subset of those mechanized orders with errors, and the
resulting error rate. The second document shows the number of service orders
sampled to determine BellSouth’s Service Order Accuracy performance for
February 2002 that were non-mechanized (i.e., were either partially mechanized
or manual), the subset of those non-mechanized orders with errors, and the
resulting error rate. The e-mailed documents were sent to Mr. Shiman at his
request. | am also sending a copy of this document to James Davis-Smith of the
Department of Justice’s Telecommunications Task Force.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Sincerely,

Kathleen B. Levitz

Attachments
cc:  Daniel Shiman (w/o attachment)
Susan Pié

James Davis-Smith



February 2002 Region-Wide Regulatory Review-Non Mechanized Orders

Auto
Number |SOA Product Classification Population | Volume | Errors |% Accuracy
1 Resale Residence < 10 Circuits Non-Dispatched 26632 29 0 100.00%
2 Resale Residence > = 10 Circuits Non-Dispatched 0 0 0 0
3 Resale Residence < 10 Circuits Dispatched 2610 19 2 89.47%
4 Resale Residence > = 10 Circuits Dispatched 6 6 0 100.00%
Resale Residence Non-Mechanized 29248 54 2 99.06%
5 Resale Business < 10 Circuits Non-Dispatched 2443 50 3 94.00%
6 Resale Business > = 10 Circuits Non-Dispatched 14 13 2 84.62%
7 Resale Business < 10 Circuits Dispatched 502 75 9 88.00%
8 Resale Business > = 10 Circuits Dispatched 8 8 0 100.00%
Resale Business Non-Mechanized 2967 146 14 92.89%
9 Resale Design < 10 Circuits Non-Dispatched 105 98 8 91.84%
10 Resale Designh > = 10 Circuits Non-Dispatched 8 6 0 100.00%
11 Resale Design < 10 Circuits Dispatched 37 37 7 81.08%
12 Resale Design > = 10 Circuits Dispatched 1 1 0 100.00%
Resale Design Non-Mechanized 151 142 15 89.40%
13 UNE Design < 10 Circuits Non-Dispatched 0 0 0 0
14 UNE Design > = 10 Circuits Non-Dispatched 0 0 0 0
15 UNE Design < 10 Circuits Dispatched 4050 80 0 100.00%
16 UNE Design > = 10 Circuits Dispatched 19 19 0 100.00%
UNE-Design Non-Mechanized 4069 99 0 100.00%
17 UNE Non-Design < 10 Circuits Non-Dispatched 17652 24 0 100.00%
18 UNE Non-Design > = 10 Circuits Non-Dispatched 151 143 4 97.20%
19 UNE Non-Design < 10 Circuits Dispatched 3114 67 2 97.01%
20 UNE Non-Design > = 10 Circuits Dispatched 72 71 2 97.18%
UNE Non-Design Non-Mechanized 20989 305 8 99.52%
Totals 57424 746 39 98.95%




February 2002 Region-Wide Regulatory Review-Mechanized Orders

Auto
Number |SOA Product Classification Population | Volume | Errors | % Accuracy

1 Resale Residence < 10 Circuits Non-Dispatched 114882 101 6 94.06%

2 Resale Residence > = 10 Circuits Non-Dispatched 0 0 0 0

3 Resale Residence < 10 Circuits Dispatched 8496 121 9 92.56%

4 Resale Residence > = 10 Circuits Dispatched 13 13 0 100.00%
Resale Residence Mechanized 123391 235 15 93.96%

5 Resale Business < 10 Circuits Non-Dispatched 2412 80 5 93.75%

6 Resale Business > = 10 Circuits Non-Dispatched 0 0 0 0

7 Resale Business < 10 Circuits Dispatched 388 75 4 94.67%

8 Resale Business > = 10 Circuits Dispatched 3 2 0 100.00%
Resale Business Mechanized 2803 157 9 93.86%

9 Resale Design < 10 Circuits Non-Dispatched 0 0 0 0

10 Resale Design > = 10 Circuits Non-Dispatched 0 0 0 0

11 Resale Design < 10 Circuits Dispatched 0 0 0 0

12 Resale Design > = 10 Circuits Dispatched 0 0 0 0
Resale Design Mechanized 0 0 0 0

13 UNE Design < 10 Circuits Non-Dispatched 0 0 0 0

14 UNE Design > = 10 Circuits Non-Dispatched 0 0 0 0

15 UNE Design < 10 Circuits Dispatched 1236 30 0 100.00%

16 UNE Design > = 10 Circuits Dispatched 4 4 0 100.00%
UNE-Design Mechanized 1240 34 0 100.00%

17 UNE Non-Design < 10 Circuits Non-Dispatched 46167 86 1 98.84%

18 UNE Non-Design > = 10 Circuits_Non-Dispatched 0 0 0 0

19 UNE Non-Design < 10 Circuits Dispatched 1999 43 0 100.00%

20 UNE Non-Design > = 10 Circuits Dispatched 18 18 0 100.00%
UNE Non-Design Mechanized 48184 147 1 98.89%
Totals 175618 573 25 95.35%




